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Report on
Student Satisfaction Survey (2025-2026)

Student satisfaction survey was collected from all under graduate and post graduate

students. 3593 students gave their valuable feedback about

Infrastructure of the College and Spacious and Ventilated class

Clean and Eco-friendly Campus

Hygienic Drinking Water Facility

Maintenance and Cleanliness of Wash Rooms

Transport and Conveyance Facilities

Provision of amenities such as Store, Canteen, Xerox centre, DTP, Bank Extension
Counter and ATM

Accessibility of library resources and online educational resources
Browsing facility / Smart classroom / LCD Projector

Digital Mode of Communication

Support and assistance of Office staff

Learning Resources

Teaching and Evaluation

Infrastructure -
Promoting Research Culture

Moulding Student’s Personality

Participative Management

Student Support and Progression

Students are highly satisfied with

The relevance of the curriculum to the student’s needs

Availability of books, journals, magazines in the general and department libraries
Workshops and guest lectures give insight into advanced topics

Competence of the Teachers

Conduct of summative examinations

Syllabus on time

Regulation of Internal Tests, Assignments, Seminars, Oral and written quizzes
Eco-friendly campus

Execution of student—faculty research forum

Bridge course/ Personality development programme/ soft skill programmes



Social Welfare Programmes like Blood Donation camps / Extension Service activities
through NSS, YRC, RRC

Social responsibility through observance of National/ International Days
Students representation in Board of Studies/ Department Student Council

The formation and functioning of Union Cabinet & various committees
Motivation for the advanced learners through Cash Awards /Gold Medals/ Prizes
Remedial Coaching and Teaching -

Financial assistance to the needy students from welfare funds

Fee concession to sports students

Proper functioning of the Grievance Redressal system

Emphasis on strict discipline, ethical values and proper behaviour

Students representation in Student support & service forums

Employment opportunities through job fairs

Accessibility of library sources

Online educational resources

Hygienic drinking water facility etc...

There are a few grey areas where students feel that there should be improvement. These areas
include the availability of books, journals and magazines in the Libraries, opportunities for
participation in Inter-collegiate and Inter-departmental Competitions, conduct programmes
related to Social Responsibility through National and International Days and Support and
Assistance by Office Staff.

Actions to be taken:
To address the inconsistencies and areas for improvement, the following actions will be
undertaken:

1.

The Matters related to availability of books, journals and magazines in the Libraries
will be brought for discussion in the Library Committee Meeting for necessary action.

. Guidelines for participation in Inter-collegiate and Inter-departmental Competitions

will be brought for discussion in the Staff Council Meeting and Student Welfare
Committee Meeting.

. Though many programmes related to Social Responsibility through National and
International Days are organised, the Student participants are varied and limited in
number. Internal Quality Assurance Cell has to take necessary steps to streamline
Students participation in all such programmes.

. A special orientation programme is to be organized by the IQAC for the Non —

Teaching Faculty members emphasizing more satisfactory services to the students.
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I. Learning Resources

Questions Particulars | Excellent Average

Relevance of the curriculum to the Q1 135
student’s needs
Scope for developing Job skills & Life Q2 117
skills
Availability of books, journals, Q3 126
magazines in the general and
department libraries

Usage of Technical aids such as LCD, Q4
Smart board

Workshops and Guest Lectures give
insight into advanced topics
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Out of 254 students surveyed, 97.2% of the students have positively responded to the
statement “Relevance of the curriculum to the student’s needs”. 95.7% of the students have
revealed that there is scope for developing Job Skills and Life Skills. 96.5% of the students
have appreciated the availability of books, journals, and magazines in the general and
department libraries. 94.9% of the students have felt that there is effective usage of technical
aids such as LCD and Smart Board. 95.7% of the students have expressed that Workshops
and Guest Lectures provide insight into advanced topics.




I1. Teaching and Evaluation

Questions Particulars | Excellent Average

Competence of the Teachers Q1 125
Completion of the Syllabus on time Q2 119
Teaching techniques and methods Q3 113
adopted
Regulation of Internal Tests, Q4 128
Assignments, Seminars, Oral and
written quizzes

Conduct of Summative examinations
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The students’ opinion about the Teaching—Learning Evaluation has been analyzed
based on the feedback received from 254 students. 96.9% of the students are satisfied with the
‘Competence of the Teachers’. 95.7% of the students appreciated that the syllabus was
completed on time. 94.9% of the students expressed satisfaction with the teaching techniques
and methods adopted by the faculty members. 95.7% of the students rated the regulation of
Internal Tests, Assignments, Seminars, Oral and Written Quizzes positively. 96.9% of the
students appreciated that the Conduct of Summative Examinations was organized effectively.
I1L. Infrastructure

Questions Particulars | Excellent | Very | Good | Average

Availability of Spacious ventilated Ql 127 67 44
Classrooms, Multipurpose Hall &
Seminar halls

Stationery Store and Canteen with Q2
variety of supplies
Provisions for RO water, Transport & Q3
uninterrupted power supply
Access to DTP /Xerox, ATM, Bank Q4
Extension Counter Facilities
Eco-friendly campus Q5




Among 254 students surveyed, 93.7% of the students have opined that there is
availability of spacious ventilated classrooms, multipurpose hall, and seminar halls.
94.5% of the students have felt that the college is an eco-friendly campus. 93.3% of the
students have revealed that the provisions for RO water, transport, and uninterrupted
power supply are satisfactory. 92.5% of the students have expressed satisfaction with the
access to DTP/Xerox, ATM, and Bank Extension Counter facilities. 90.9% of the students
have indicated positive feedback regarding the stationery store and canteen with a variety
of supplies, while 5.5% of the students have expressed dissatisfaction towards these facilities.

IV. Promoting Research Culture

Questions Particulars | Excellent Average

Execution of Student —Faculty Q1 125
Research Forum
Internet browsing facility Q2 104
Participation /Presentation of papers Q3 118
in Seminars/ Workshops/ Conferences
Teachers assistance in Getting research Q4 124
grant for carrying out project work
Internship / Field visit / Study Tour Q5 122

Among 254 respondents surveyed, 97.6% of the respondents have expressed positive
feedback regarding the Execution of the Student—Faculty Research Forum. 94.1% of the
respondents have opined that the Internet browsing facilityis satisfactory. 96.1% of the
respondents have indicated satisfaction with the opportunities provided for participation and




presentation of papers in Seminars/Workshops/Conferences. 95.3% of the respondents have
acknowledged the support offered through Teachers’ assistance in obtaining research grants
for carrying out project work. Further, 93.3% of the respondents have expressed positive
feedback regarding Internship, Field Visit, and Study Tour opportunities.

V. Moulding Student’s Personality

Questions Particulars | Excellent | Very | Good | Average
Good

Bridge Course / Personality Q1 117 81 44
Development Programme / Soft skills
programmes

Social Welfare Programmes like Blood Q2
Donation camps / Extension Service
activities through NSS,YRC, RRC, etc

Emphasis on strict discipline ethical Q3
values and proper behaviour

Inter-collegiate and inter departmental Q4
competitions '

Social responsibility through Q5
observance of National/International
Days
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Among 254 respondents surveyed, 95.3% of the respondents have expressed positive
feedback regarding the Bridge Course, Personality Development Programme and Soft
Skills Programmes. 96.5% of the respondents have opined that the Social Welfare
Programmes such as Blood Donation Camps and Extension Service Activities through
NSS, YRC, and RRC contribute effectively to student development. 90% of the respondents
have indicated satisfaction with the institution’s emphasis on strict discipline, ethical values
and proper behaviour. 95.7% of the respondents have acknowledged the Opportunities
provided through inter-collegiate and inter-departmental competitions. Further, 96.1% of
the respondents have expressed positive feedback regarding the Promotion of social
responsibility through the observance of National and International Days.




VI. Participative Management

Questions Particulars | Excellent Average

Formation and function of Union Q1 130 3
Cabinet & various Committees
Students’ representation in Board of Q2 119
Studies/ Department Student Council
Students’ representation in Student Q3 124
Support & Service Forums
Interaction with Principal/Managing Q4 121
Board
Strengthening Team Spirit through Q5 123
House System

[ |

Dl

2

3

© Excellent B VeryGood EGood ®Average

o

The students’ survey about participative management has been depicted. Among 254
respondents, 96.1% of the students have expressed positive feedback regarding the formation
and functioning of the Union Cabinet and various Committees. 96.9% of the students rated
students’ representation in the Board of Studies and Department Student Council as
‘Good’ to ‘Excellent’. 96.1% of the students opined that students’ representation in Student
Support and Service Forums is satisfactory. 95.7% of the students have indicated positive
feedback towards their interaction with the Principal and Managing Board, while 2.8% of
the students expressed dissatisfaction in this regard. Further, 96.9% of the students have
appreciated the efforts taken in strengthening team spirit through the House System,
whereas only 2.4% of the students expressed dissatisfaction.




VII. Student Support and Progression

Questions Particulars | Excellent | Very | Good | Average | Fair
. | Remedial Coaching and Teaching Q1 120
2. | Motivation for the Advanced Learners Q2 114 79 50 2 9
through Cash Awards /Gold Medals/
Prizes
3. | Financial assistance to the needy Q3 120 76 47 2 9
students from welfare funds
4. | Fee concession to sports students Q4 109 78 54 4 9
5. | Support and Assistance by Office staff Q5 112 71 58 4 9
6. | Grievance Redressal System Q6 111 73 33 2 15
7. | Ward System to give individual care Q7 122 68 55 4 5
8. | Employment Opportunities through Job Q8 118 74 52 1 9
fairs
9. | Coaching for Competitive Examination Q9 113 75 55 2 9
| Entrepreneurship Training
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Among 254 respondents surveyed, 96.1% of the students have positively responded to
the Remedial Coaching and Teaching. 95.7% of the students are satisfied with the
motivation provided for advanced learners through Cash Awards, Gold Medals, and
Prizes. 95.7% of the students have appreciated the financial assistance provided to needy
students through welfare funds. 94.9% of the students stated that fee concession is extended
to sports students. 95.7% of the students expressed satisfaction with the support and
assistance rendered by the office staff. 93.3% of the students have felt that the Grievance
Redressal System functions effectively. 96.5% of the students are satisfied that the Ward
System provides effective individual care and guidance. 96.1% of the students have
appreciated the employment opportunities provided through job fairs. 95.7% of the
students have stated that coaching for competitive examinations is conducted effectively.
Further, 95.7% of the students are satisfied with the Entrepreneurship Training programmes.



PG -1 YEAR

Questions Particulars | Excellent Average

Infrastructure of the College and Q1 132

snacious and ventilated class
Clean and Eco-friendly campus Q2 135

Hygienic drinking water facility Q3 128
Maintenance and cleanliness of wash Q4 110
rooms
Transport and conveyance facilities Q5 121
Provision of amenities such as Store, Q6 123
Canteen, Xerox centre, DTP, Bank
Extension Counter and ATM
Accessibility of library sources and Q7
online educational resources
Browsing facility / Smart classroom Q8
/ LCD Projector
Digital Mode of Communication Q9
(SMS System — Attendance and
Marks)

Support and assistance of Office
staff

From the above table, it is inferred that, out of 242 respondents, 99.6% of the
respondents have felt that the Infrastructure of the College and spacious, ventilated
classroomsare satisfactory. 98.8% of the respondents have rated the clean and eco-friendly
campuspositively. 96.7% of the respondents have expressed satisfaction with the hygienic
drinking water facility. 95% of the respondents have opined that the maintenance and
cleanliness of washrooms are satisfactory. 96.3% of the respondents have rated the
transport and conveyance facilitiespositively. 96.7% of the respondents have expressed
satisfaction with the provision of amenities such as Store, Canteen, Xerox Centre, DTP,
Bank Extension Counter and ATM.




Further, 98.3% of the respondents have given positive feedback regarding the
accessibility of library resources and online educational resources. 98% of the
respondents have rated the browsing facility, smart classrooms and LCD projector
facilitiesas satisfactory. 98.8% of the respondents have appreciated the digital mode of
communication through the SMS system for attendance and marks. The highest level of
satisfaction (99.2%) was recorded for the support and assistance provided by the office
staff.

UG -1III Year

I. Learning Resources

Questions ‘ Particulars | Excellent Average

Relevance of the curriculum to the Q1 414 2
student’s needs

Scope for developing Job skills & Life Q2 348
skills

Availability of books, journals, Q3 370
magazines in the general and
department libraries

Usage of Technical aids such as LCD, Q4
Smart board

Workshops and Guest Lectures give
insight into advanced topics
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Out of 972 respondents surveyed, 99.4% of the respondents have positively responded
to the statement Relevance of the curriculum to the student’s needsas Good to Excellent.
98.4% of the respondents have appreciated the scope for developing Job Skills and Life Skills
as Good to Excellent. 91.5% of the respondents have expressed satisfaction with the
availability of books, journals and magazines in the general and department libraries.
91.9% of the respondents have revealed that the usage of technical aids such as LCD and
Smart Boardis satisfactory. Further, 93.6% of the respondents have felt that Workshops and
Guest Lectures provide insight into advanced topics and contribute effectively to their
academic development.




I1. Teaching and Evaluation

Questions

Particulars

Excellent

Average

Competence of the Teachers

Ql

416

Completion of the Syllabus on time

Q2

354

Teaching techniques and methods
adopted

Q3

350

Regulation of Internal Tests,
Assignments, Seminars, Oral and
written quizzes

Q4

376

Conduct of Summative examinations

The students’ opinion about the Teaching—Learning and Evaluation Process has
been depicted. 98.3% of the respondents are highly satisfied with the Competence of the

Teachers. 97.6% of the respondents expressed that the faculty members complete the
syllabus on time. 96.9% of the respondents are satisfied with the teaching techniques and
methods adopted. 97.7% of the respondents rated the regulation of Internal Tests,
Assignments, Seminars, Oral and Written Quizzesas satisfactory. Further, 97.6% of the
respondents appreciated that the Conduct of Summative Examinations was organized

effectively and systematically.
III. Infrastructure

Questions

Particulars

Excellent

Average

Availability of Spacious ventilated
Classrooms, Multipurpose Hall &
Seminar halls

Ql

404

Stationery Store and Canteen with
variety of supplies

Q2

Provisions for RO water, Transport &
uninterrupted power supply

Q3

Access to DTP /Xerox, ATM, Bank
Extension Counter Facilities

Q4

Eco-friendly campus

Q5




Among 972 students surveyed, 97.7% of the students have opined that there is adequate
availability of spacious and ventilated classrooms, multipurpose hall and seminar halls.
95.5% of the students have expressed satisfaction with the stationery store and canteen with
a variety of supplies, while 2.8% of the students have expressed dissatisfaction in this regard.
96.3% of the students have revealed that the provisions for RO water, transport facilities
and uninterrupted power supplyare satisfactory. 94.1% of the students have indicated
positive feedback regarding access to DTP/Xerox, ATM and Bank Extension Counter
facilities, though 3.7% of the students expressed dissatisfaction. Further, 97.8% of the students
have felt that the college maintains an eco-friendly campus.

IV. Promoting Research Culture

Questions Particulars | Excellent Average

Execution of Student —Faculty Q1 401
Research Forum
Internet browsing facility Q2 309
Participation /Presentation of papers Q3 336
in Seminars/ Workshops/ Conferences
Teachers assistance in Getting Q4 336
research grant for carrying out project
work

Internship / Field visit / Study Tour




The students’ survey about Promoting Research Culture has been depicted. Based on
the responses of 972 students, 97.9% of the students are highly satisfied with the execution of
the Student—Faculty Research Forum. 95.6% of the students rated the Internet browsing
facilityas ‘Good’ to ‘Excellent’. 97.6% of the students have expressed satisfaction with the
opportunities for participation and presentation of papers in Seminars, Workshops, and
Conferences. 97.2% of the students opined that teachers’ assistance in obtaining research
grants for carrying out project work is ‘Good’ to ‘Excellent’. Further, 95.1% of the students
have indicated positive feedback regarding Internship, Field Visit and Study Tour
programmes.

V. Moulding Student’s Personality

Questions Particulars | Excellent Average

Bridge Course / Personality Q1 413 10
Development Programme / Soft skills
programmes

Social Welfare Programmes like Blood Q2
Donation camps / Extension Service
activities through NSS,YRC, RRC, etc

Empbhasis on strict discipline ethical Q3 .
values and proper behaviour

Inter-collegiate and inter departmental Q4
competitions

| Social responsibility through Q5
observance of National/International
Days

It is clear from the above table that, out of 972 students surveyed, 98.1% of the students
are satisfied with the Bridge Course, Personality Development Programme and Soft Skills
Programmes. 98.6% of the students have appreciated the Social Welfare Programmes such
as Blood Donation Camps and Extension Service Activities through NSS, YRC and RRC.
98.1% of the students have expressed satisfaction with the institution’s emphasis on strict
discipline, ethical values and proper behaviour. 97.4% of the students have stated that the
Inter-collegiate and Inter-departmental Competitionsare conducted effectively and provide




opportunities for skill enhancement. Further, 97.6% of the students have indicated positive
feedback regarding Social Responsibility through the observance of National and
International Days.

VI. Participative Management

Questions Particulars | Excellent Average

Formation and function of Union Ql 404
Cabinet & various Committees

Students’ representation in Board of Q2 344
Studies/ Department Student Council

Students’ representation in Student Q3 345
Support & Service Forums

Interaction with Principal/Managing Q4 338
Board

Strengthening Team Spirit through Q5 353
House System

The students’ survey about Participative Management has been depicted. Based on
the responses of 972 students, 98.1% of the students are highly satisfied with the formation
and functioning of the Union Cabinet and various Committees. 97.6% of the students rated
students’ representation in the Board of Studies and Department Student Council as “Good’
to ‘Excellent’. 98% of the students opined that students’ representation in Student Support
and Service Forumsis ‘Good’ to ‘Excellent’. 97.2% of the students expressed satisfaction
with their interaction with the Principal and Managing Board. Further, 97.2% of the
students have appreciated the efforts taken in strengthening team spirit through the House
System.




VII. Student Support and Progression

Questions Particulars | Excellent Average

Remedial Coaching and Teaching Q1 410
Motivation for the Advanced Learners Q2 349
through Cash Awards /Gold Medals/
Prizes

Financial assistance to the needy Q3
students from welfare funds
Fee concession to sports students Q4
Support and Assistance by Office staff Q5
Grievance Redressal System Q6
Ward System to give individual care Q7
Employment Opportunities through Job Q8
fairs
Coaching for Competitive Examination Q9
| Entrepreneurship Training

W Excellent ®VeryGood ®Good HAverage Fair

Among 972 students surveyed, 97% of the students have positively responded to the
Remedial Coaching and Teaching. 97.1% of the students are satisfied that there is
motivation for advanced learners through Cash Awards, Gold Medals, and Prizes. 97.9%
of the students have appreciated the financial assistance provided to needy students through
welfare funds. 96.9% of the students stated that fee concession is provided to sports
students. 96% of the students expressed satisfaction with the support and assistance
rendered by the office staff. 97.3% of the students have felt that there is proper functioning
of the Grievance Redressal System. 98% of the students felt that the Ward System for
providing individual careis implemented effectively. 97.4% of the students have appreciated
that employment opportunities through Job Fairsare organized effectively. 96.6% of the
students have stated that there is effective coaching for Competitive Examinations. Further,
97.1% of the students are satisfied with the Entrepreneurship Training programmes.




UG —1I Year

Questions Particulars | Excellent Average

Infrastructure of the College and Q1 343 15

snacious and ventilated class
Clean and Eco-friendly campus Q2 304 7
Hygienic drinking water facility Q3 320 27

Maintenance and cleanliness of wash Q4 223 71
rooms
Transport and conveyance facilities Q5 272 35
Provision of amenities such as Store, Q6 274 40
Canteen, Xerox centre, DTP, Bank
Extension Counter and ATM
Accessibility of library sources and Q7
online educational resources - ‘
Browsing facility / Smart classroom Q8
/ LCD Projector
Digital Mode of Communication Q9
(SMS System — Attendance and
Marks)

Support and assistance of Office
staff
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From the above table, it is inferred that out of 1059 respondents, 96.3% of the
respondents have felt that the Infrastructure of the College and spacious, ventilated
classroomsare satisfactory. 96.6% of the respondents have rated the clean and eco-friendly
campus positively. 93.2% of the respondents have expressed satisfaction with the hygienic
drinking water facility. 87.2% of the respondents have opined that the maintenance and
cleanliness of washroomsare satisfactory. 93.6% of the respondents have rated the transport
and conveyance facilitiespositively. 92.1% of the respondents have expressed satisfaction
with the provision of amenities such as Store, Canteen, Xerox Centre, DTP, Bank Extension
Counter and ATM.




Further, 97.1% of the respondents have given positive feedback regarding the accessibility of
library resources and online educational resources. 95.2% of the respondents have rated
the browsing facility, smart classrooms and LCD projector facilitiesas satisfactory. 95.7%
of the respondents have appreciated the digital mode of communication through the SMS
system for attendance and marks. 95.8% of the respondents have expressed satisfaction with
the support and assistance provided by the office staff.

UG -1 Year

Questions

Particulars

Excellent

Average

Infrastructure of the College and
snacious and ventilated class

Ql

437

Clean and Eco-friendly campus

Q2

354

Hygienic drinking water facility

Q3

392

Maintenance and cleanliness of wash
rooms

Q4

317

Transport and conveyance facilities

Q5

336

Provision of amenities such as Store,
Canteen, Xerox centre, DTP, Bank
Extension Counter and ATM

Q6

340

Accessibility of library sources and
online educational resources

Q7

Browsing facility / Smart classroom
/ LCD Projector

Q8

Digital Mode of Communication
(SMS System — Attendance and
Marks)

Q9

Support and assistance of Office
staff




In the above table, 97.8% of the respondents have rated the Infrastructure of the
College and spacious, ventilated classrooms positively. 98% of the respondents have
expressed satisfaction with the clean and eco-friendly campus. 88.3% of the respondents
have felt that the hygienic drinking water facility is satisfactory. 93% of the respondents
have rated the maintenance and cleanliness of washroomspositively. 94.4% of the
respondents have expressed satisfaction with the transport and conveyance facilities. 94.3%
of the respondents have given a positive rating for the provision of amenities such as Store,
Canteen, Xerox Centre, DTP, Bank Extension Counter and ATM.

Further, 97.3% of the respondents have appreciated the accessibility of library
resources and online educational resources. 96.2% of the respondents have felt that the
browsing facility, smart classrooms and LCD projector facilitiesare satisfactory. 98.2% of
the respondents have rated the digital mode of communication through the SMS system for
attendance and marks positively. 97.8% of the respondents have expressed satisfaction with
the support and assistance provided by the office staff.
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